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INTRODUCTION

The need for advocacy training and information on migration detention for persons working with migrants has been the theme of the advocacy training workshop of MECC Unit on Life and Service SRDM program that took place at the Near East School of Theology - NEST, from 29 -30 November 2006. Participants were from different Churches, local, national and International NGOs, around 25 persons.

The opening words were addressed by Unit Director Ms. Seta Hadeshian, who thanked WCC for supporting the Migration and Justice program of MECC - SRDM and focused on the importance of advocating the rights of refugees and migrants.  

The workshop was conducted by Ms. Anna Gallagher, a Refugee and migration lawyer and consultant to the Jesuit Refugee Service, an international NGO advocacy and research center. She has worked on refugee and migration law issues in US, Central America and Europe. She is the forerunner and the initiator of the International Coalition on Detention. 

The two days workshop focused on improving the efforts of NGOs to better attend the needs of the migrants and advocate towards authorities, government officials, organizations working for migrants and human rights, as detention was gaining the upper hand of people, and used as a mechanism to hinder the flow of migrants overlooking the fundamental principles of human rights. 

The issues addressed by the trainer were: “Access to full range of rights for refugees”, “Global perspective of Interdiction to asylum seeking”, ”Gender based Asylum Seeking”, “Detention practices worldwide” and “Advocacy Planning”. UNHCR - Refugee determination global differences”, this topic was presented by UNHCR Protection Officer Mr. Dominique Tohme. 

Participants were distributed a handbook on ”Detention Training Project” and hand outs on “Monitoring and Evaluating Advocacy”, “UNHCR Guidelines on Gender Related Persecution “ UNHCR Detention Guidelines”,  “Sample Advocacy Planning Form”.

Participants evaluated the training,  “very good” and proposed  ”Communication skills and public relations” as the theme for the next workshop. 

MECC Unit on Life & Service

Advocacy Techniques / Regional Workshop on “Detention”

29 – 30 November 2006

Beirut – Lebanon
Opening Address

Dear Brothers & Sisters in God, 

Dear members of the joint WCC/MECC Joint Working Group, Detention Coalition, representatives of UN & UNHCR, Interior Security force representatives and MECC Colleagues.

With the rise of new world order to fight terrorism, arbitrary detention and warehousing have become a response to combat migration movements from South to North and East to West. Detentions, arrests, exploitations, abuse, hostility and prejudice generating into racism and xenophobia, have become the everyday experiences worldwide of migrants and refugees.  The growing number privatization of detention centers and the increasing number of detainees in the USA, Australia, Canada and the UK, gives the shiver to all those thinking of crossing borders.

MECC regional offices provide us with information and reports illustrating the physical conditions prevalent in refugee camps, detention centers, of the psychological, physical and moral abuse, violation, harassment and torture asylum seekers, refugees and migrants undergo. These realities urge the churches, NGOs and Civil societies to defend the civil liberties of migrants asylum seekers or migrant workers: the rights to life, security, integrity, freedom and reclaim the urgency of protecting them against discrimination, abuse and torture, creating a policy and legislative environment that is pro-refugee and migrant. 

In this perspective this workshop for the third consecutive year aims at informing and raising consciousness of issues and situations related to the lives of the migrants in detention, warehousing and asylum seeking, to respond to the psychological, social and legal, needs and experiences of the migrants and asylum seekers, to advocate change in policies and measures adopted by governments. 

Miss Anna Gallagher the forerunner and a great advocate of the International Coalition on Detention, presently the coordinator of the International Detention Coalition is invited to run the two days workshop. I thank her immensely for her readiness in running this workshop all by herself. She will give us an introduction as to why and how International Detention Coalition was formed, she will provide us with training skills, methodologies and tools for advocacy and information on detention practices worldwide.  She will be giving us tools on how to lobby the governments and raise public awareness through media reports, statistics, debates and publications, how to network with human rights groups and decision makers to advocate for the legislative rights of the detainees.

We hope and expect that our participants will benefit the maximum of this workshop as MECC SRDM is to raise public consciousness to network and collaborate, mobilize civil societies, human rights activists to be engaged in advocacy of detention and play increasingly active role in our churches, organizations and communities. 


In the perspective of spreading and better engagement in your work for the uprooted, it is expected that you are involved in detention discussions, emphasizing the ethical issues of migration and bring the perspective of regional networks into national policy debates, and work for detention prevention initiatives on the national level. 

I thank you all for your participation and support of MECC initiatives in networking, collaborating and mobilizing organizations in this burning issue of Detention of asylum seekers, refugees and migrants.

Seta Hadeshian

Director

Unit on Life & Service

24 November 2006

Advocacy Techniques Workshop

Near East School of Theology

Beirut, Lebanon 

29-30 November 2006

Workshop Report

Introduction 

The advocacy workshop, led by Anna Marie Gallagher, an international refugee and migration lawyer, focused on issues relating to detention, access to asylum and gender-based asylum claims.   The session relating to detention focused on both the international legal standards governing procedures for detention of foreigners and conditions of detention.  The session on access to asylum addressed the following:  rights of asylum seekers; obstacles put in place by governments to block asylum seekers from seeking protection, and; what constitutes effective access.  During the session addressing gender-based asylum claims, the following issues were discussed:  the definition and examples of sexual and gender based violence; the legal framework governing refugee protection generally and gender-based claims specifically, and; analyzing gender-based claims under the Geneva Convention.    

Advocacy Planning 

One of the goals of the workshop was for participants to reflect on advocacy issues they face in their daily work and to develop a plan to advocate on at least one of those issues. At the conclusion of the substantive sessions discussed above, the facilitator led a final session on elements of effective advocacy and planning.    The purpose of this session was to provide ideas and tools to the participants to use in developing an advocacy plan on certain issues before the close of the workshop.  Before breaking into three groups to develop an advocacy plan, the entire group carried out a brainstorming session during which they identified the following potential advocacy issues in their work in Lebanon:   

· Prolonged detention

· Access to health care and education

· Gaining access to detention facilities

· Staff training

· Non-refoulement of sick and/or vulnerable persons

· Detention standards

· Segregation of populations

· Special needs (pregnant women, persons with illnesses)

· Alternatives to detention

· National asylum procedure

· Conditions of detention

· Legal assistance

· Arbitrary arrest and detention

· Creation of an administration for detention

The participants decided to focus on the following three issues:

· Prolonged detention of asylum seekers

· Access to 3-therapy for documented non-Lebanese citizens (except Palestinian refugees)

· Arbitrary detention 

At the conclusion of the brainstorming session, the participants were divided into three groups, asked to choose one of the issues listed above and to reflect upon and address the following issues in developing an advocacy plan on that particular issue:  

· What is the problem?

· What are the objectives of advocacy on this issue? 

· Who is the target of the advocacy? 

· What is the message that the group wants to present?

· Who are potential allies?

· List some particular activities to carry out the advocacy plan.  

· Identify the potential risks involved in advocating on this issue.

· Identify indicators of success.

Group I – Prolonged Detention

Group I decided to develop an advocacy plan addressing prolonged detention. 

· What is the problem?  There is no legal framework in Lebanon on asylum seekers or refugees.  There is no compliance with the minimal national legislation that exists addressing refugees. The result is that asylum seekers are kept in detention for long periods of time after the completion of their sentence for illegal entry pending deportation to their country of origin.

· Objectives:  The group identified the following objectives: 

· Short-term:  implementation of Lebanese legislation (within a year).

· Mid-term:  Amendment of the 1962 law (within two years).

· Long-term:  Ratification of the 1951 Geneva Convention and the 1967 Protocol.  

· Advocacy targets:  Advocacy targets are Lebanese decision makers, which include the administration, the judiciary and members of parliament. 

· Advocacy message: Prolonged detention is illegal and inhumane under both national and international law.

· Advocacy allies:  Allies include the following: Lebanese NGOs, Churches, International NGOs, the United Nations, the European Union, the media,  influential Lebanese politicians.

· Advocacy activities can include the following:  

· Gather information on the beneficiaries of the advocacy plan (number of persons subject to prolonged detention and their profile).

· Creation of database to be updated on a regular basis.

· Preparation of action plan:

· Fund-raising campaign (draft project seeking funds from the EU).

· Awareness - raising campaign nationally, regionally and internationally.

· Create a working group comprised of partners and ex-detainees to lead discussions with the authorities.

· Draft an amendment to the 1962 law to be submitted to Parliamentarians. 

· Trainings on counseling for partners.

· Provide legal counseling and aid to beneficiaries.

· Provide medical aid to detainees.

· Training on human rights and refugee law for detention staff, members of the judiciary and members of parliament.  

· Potential risks of the plan:  The group identified the following as potential risks in carrying out the advocacy plan:

· Politicizing the issue, in particular through support from politicians and the media.

· Pull factor – would such advocacy, if successful, result in a pull factor? 

Group II – Non-access to 3-therapy for documented non-Lebanese citizens (except Palestinian refugees) 

Group II was concerned with the lack of access for persons suffering from HIV or AIDS to 3-therapy.  They developed the following advocacy plan:

· Desired outcome:   

· Long term goal: Access for migrants and non-Palestinian refugees to 3 therapy.

· Short term goal:  Place the issue on relevant stakeholders’ agendas. 

· Advocacy targets:  Lebanese government, including the Ministry of Health, and civil society.  

· Advocacy message:  Access to health care and life without discrimination. 

· Advocacy allies:  World Health Organization, international and national medical NGOs, NGOs working with refugees and migrants, associations working with HIV, associations working with gays and lesbians, UNHCR.

· Advocacy activities:  

· Short term activities:  networking, identifying allies, sharing information, raising awareness, workshops, trainings.

· Long term activities:  Lobbying, meeting with authorities, writing reports and recommendations.  

· Potential risks of the plan: opening the door (financial consequences); the issue is not a priority for either the government or civil society; general context of discrimination against migrants and persons with HIV. 

· Indicators of success: Long term success – change in the laws; short - term success – issue is raised in the media and by medical decision makers.  

Group III – Arbitrary Detention

Group III chose to develop an advocacy plan relating to arbitrary detention.  

· Problem:  People are being detained for prolonged periods without legal assistance.  

· Desired outcome:  For Egypt to abide by its international obligations.

· Advocacy message:  Stop arbitrary detention. 

· Advocacy allies:  NGOs (AMERA in Egypt), UNHCR, unions, Coptic Church, prominent intellectuals, media (with caution). 

· Advocacy activities:  The group proposed the following activities:

· Draft document on detention standards.

· Network/lobbying/awareness-raising.

· Contact with UN Working Group on Arbitrary Detention.

· Training of security forces, guards, personnel working in detention.

· Greater presence of UNHCR. 

· Potential risks of the plan: 

· Be cautious with the media and the government.  

· There may be possible repressive reactions, including breaches of freedom of the press.  

· Indicators of success:  

· A decline in the rates of arbitrary detention.

· More positive reports from Amnesty International, the United Nations and others on the situation in Egypt.

· Effective training undertaken.  

Conclusion

Prior to the completing the final evaluations of the workshop, the group discussed the need for further workshops on many of the issues they confront in their work.  They also commented that it would be important to include governmental personnel at future meetings. This could include those government employees working in the detention centers as well as decision makers.  The workshop concluded with a commitment by the participants to continue meeting in the future to focus on developing an advocacy plan on at least one issue during the next year.  

Anna Gallagher

Monitoring and Evaluating Advocacy

The Basics 

Monitoring and evaluating advocacy work is relatively new territory for NGOs and donors. A great deal of time is spent modifying other evaluation systems to try and meet the unique and opportunistic characteristics of advocacy. The best attempts are likely to involve you collecting what ever information you can as you go along - orally, scribbling down notes and filing them, talking into a tape etc. so you have evidence to back up your arguments or hunches when you need to. The onus should be on doing it rather than worrying about doing it. 

Monitoring is the collection of information about a project over time. Monitoring happens on an ongoing basis. It looks at whether the activities took place.

Evaluation is an assessment of the project at one point in time, at the end of a certain period. It looks at the successes and failures of the activities that took place, ie. whether the objective was achieved. It seeks to understand why what happened, happened.

Why monitor and evaluate your advocacy work? 
The initiative to begin monitoring and evaluating your advocacy work may come from a variety of motivations. The reason why you are evaluating your work will determine the techniques you use. 
A. So you can produce credible funding reports. The need to prepare credible reports for funders and managers is the reason most people evaluate their work. You need to show that you used the inputs well to achieve certain outputs. You need to develop reasoned arguments about how undertaking these activities contribute to your long-term objectives and to improvements in the lives of certain groups of people. Looking at the effects of your outputs is as near as most people get to evaluate the impact advocacy work has on peoples' lives. You may be able to count the number of messages you've put out, but how do you know whether your messages are being correctly understood? Again evidence recorded along the way can help - has your target audience changed their party line or tone? Are they quoting your arguments in their literature? 

B. To demonstrate to managers, colleagues and Southern partners that advocacy work is a cost-effective way of improving the lives of poor people. How do you follow-up on policy changes, when you have defined them as your short-term objectives, to ensure that they really make a difference in people's lives? This is very hard because of the long term nature of change. It is very difficult to attribute changes in policy or practice to any one organisation or coalition rather than to external factors. Any attempt to understand the affect of policy change on peoples lives (which are also subject to influence by a myriad of factors) can only involve small numbers of people because of the costs involved. The best and most cost-effective way of attempting this is to produce a case study that draws on the experiences of a range of different stakeholders. 

C. To learn from experience. No two-advocacy projects are the same. Deciding what succeeded or failed is often a case of looking at which mix of strategies worked in a given situation or comparing how different strategies influenced a particular target audience in a range of projects. Learning is best done by reflecting regularly on whether you are achieving your outcomes and collecting anecdotal or other evidence to support your assumptions. You also need to monitor the external situation so you can recognise and record the other factors that may have influenced your target audience. This type of reflection is a useful way of fine tuning the next steps in your strategy and building up your advocacy skills. Often it is more useful to focus on why you changed plan than to spend time collecting data on pre-determined indicators. 

Inputs, Outputs, Outcomes and Indicators 

An essential ingredient of any advocacy strategy is an action plan. This is likely to be a table showing your inputs and outputs; 

INPUTS. The resources you will be using - often simply in terms of staff and production costs 

OUTPUTS. The activities you will be undertaking. 

To build learning, reflection and flexibility into your plans it is useful to add two further columns. 

OUTCOMES. The impact you expect to achieve from each of your outputs

INDICATORS. The evidence you will collect to show the outcome has been achieved. 


Example: Action Plan for the first 6 months of WaterAid's advocacy campaign on Vision 21 and the World Water Forum, 
In March 2000, governments, NGOs and research institutions in the water resources sector were to gather in The Hague to agree a Vision for the 21st century and a Framework for Action. This would be the first time that targets for water resources wouls be agreed internationally. Governments are expected to pledge to these targets. WaterAid's campaign aimed to ensure the inclusion of WaterAid's position in these agreements and to lead a NGO coalition that would commentate on and monitor the implementation of the delivery of Vision 21 and its Framework for Action.

	Input 
	Output 
	Outcome 
	Indicator 

	Recruit researcher,

research time, money to pay

(first 2 months),

consultation time with internal stakeholders. 
	Produce WaterAid position statement. 
	Agreement by all internal stakeholders of WaterAid, including Southern partners on key issues and positions on these issues. 
	Position statement made public.

OS partners use position statement to assist their own national advocacy work.

	Time in meetings and consultations. 
	Submission to and consultations with WSSCC drafting committee.

Research UK government position on key issues tackled in position statement. 
	WaterAid position be included in V21 and Framework for Action documents of the WSSCC

PS as basis for lobbying UK government and WB re their positions on water / sanitation provision. 
	Draft V21 includes WaterAid positions re: key issues which it tackles. 

	Research time, meetings. 
	Meetings with academics and other NGOs. 

Seminar on WaterAid's water / sanitation position 
	Revival of NGO-academic network in water / sanitation sector.

Agreement on key issues and position. 
	Issues and positions being written about in specialist water / sanitation journal.

Strong message at WWF on key issues and position. 


What kind of monitoring indicators are there? 
The range of indicators is infinite. 
Try at least a couple of techniques and aim to monitor the change across a range of your stakeholders. Remember each stakeholder will have different motivations that may affect the data you collect. For instance decision-makers may like to give the impression that they are beyond influence in order to discourage further lobbying. Remember, also that the 'results' of such monitoring will not directly reflect the quality of your work. Within both news and policy environments your ideas and issues will be competing with many other stories. Whether that leaves 'space' for your issue is largely a question of chance. 

Monitoring your target
 Record and observe changes in the rhetoric of your target audience. Keep a file of their statements over time. 

 What are they saying about you and your campaign? 

 Are they moving closer to your position, adapting to or adopting any of your language or philosophy?? 

Monitoring your relationships
 Record the frequency and content of conversations with external sources and target audiences. 

 Are you discussing new ideas? Are you becoming a confidante or a source of information or advice? 

Monitoring the media
 Count column inches on your issue and the balance of pro and anti comment. 

 Count the number of mentions for your organisation. 

 Analyse whether media is adopting your language. 

Monitoring your reputation
 Record the sources and numbers of inquiries that you receive as a result of your work. 

 Are you getting to the people you wanted to get to? 

 How and where have they heard of your work? 

 How accurate are their pre-conceptions about you and your work? 

Monitoring public opinion
 Analyse the popular climate through telephone polling, or through commissioning surveys. 



What should I be trying to evaluate? 
To evaluate the impact of your project you need to be clear about the model or process you are trying to follow and then decide on what information is available to enable you to assess each part of the process. Recent work by the New Economics Foundation suggests you think of the process as an Impact Chain.

Build awareness > Change policy > Impact on peoples' lives

In each phase there are policy and grass roots activities, both of which need to be monitored. The relationship between these activities is also important, the more integrated they are, the more successful the project is likely to be. Grass roots activities are likely to involve capacity building activities. For example:

Group formation > Group activities > Group federation beyond village level > Movement launched which takes on vested interests > Groups of poor are involved in framing legislation and have control over resources
Policy activities focus more on raising awareness and changing attitudes. For example:

Heightened awareness about an issue > Contribution to debate > Changed opinions > Changed policy > Policy change implemented > Positive change in peoples' lives.

Who defines success? 
Different stakeholders will have different views on what success is, depending on where they are within the impact chain. To get an overview of how successful you were you need to solicit the views of a range of stakeholders i.e: ultimate beneficiaries, local people and their organisations, staff involved, target audience, journalists and outsiders. This can be done using a variety of methods. For example:

 Surveys can provide an overview of what was achieved 

 Interviews bring in the perspective of different stakeholders 

 PRA techniques such as ranking are useful for assessing the success of grassroots activities 

 Video can be an effective way of keeping the emotion and reality in evaluations, without which spirited campaigns turn into a dry report 

 Case studies that draw on a range of techniques and that are cross-referenced to avoid bias are a helpful way to provide useful lessons and to present complex material. These can be done for specific projects or institutions or groups of beneficiary's etc. 

Attribution is one of the hardest issues to face in evaluating advocacy work. It is very difficult to know precisely what causes policy changes and precisely what impact those changes have in reality. Many different forces are in play, and NGOs are often amongst the least powerful actors advocating in any situation. 

Questions you might want to ask to help you assess impact and attribution 
	AUDIENCE 
	CLIENT (i.e. poor people expected to benefit from advocacy project) 

	Who was supposed to hear the message?
 
Who has heard the message?
 
How did they interpret the message?
 
How was it different from other messages?
 
What did they do in response?
 
Have they heard of the sender?
 
How do they differentiate the sender from others who might be sending similar messages? 
	If clients are not already working with the NGO how are they contacted in order to ensure that the NGO is acting appropriately on their behalf?
 
To what extent have NGOs who are involved in advocacy projects explained their advocacy activities to poor people they are working with?
 
Has there been any attempt to get these people to rank advocacy work versus other activities that they might see as more relevant?
 
What effort has been made to provide feedback to the same people about the results of advocacy work?
 
To what extent do people feel more confident about their capacity to advocate on their own behalf?
 
What effort has been made to seek their assessment of results and their confirmation of assumed impact? 


Top Tips 
 Be clear about your objectives. 

 Record concrete outputs and inputs 

 Identify simple indicators for each output, which do not require huge amounts of time or effort to collect. 

 Track changes in the external environment to see if these are relevant. 

 Systematically collect any concrete evidence especially anecdotal evidence 

 Remember assessments need to provide useful and timely information 

 Crosscheck subjective judgements by asking audience and beneficiaries key questions. 

 Evaluation can mean simply making your own instinctive judgements and thoughts more overt. This can help you to know your own mind and can help you to share information and opinions with colleagues. 

(Adapted from BOND - British Overseas NGOs for Development guidance notes)

GENDER BASED ASYLUM CLAIMS

Definitions and Concepts


· Gender:  Term used to denote social characteristics assigned to men and women.  

· Sex:  Refers to biological characteristics of males and females

· Sexual and gender based violence (SGBV): Violence directed against a person based on the basis of gender or sex. Includes physical, sexual and psychological violence.

Where does SGBV occur? 

· Physical, sexual and psychological violence in the family

· Physical, sexual and psychological violence within the general community

· Physical, sexual and psychological violence perpetrated, conducted or permitted by State and institutions, wherever it occurs 

Types of Violence


· Domestic and sexual violence

· Harmful traditional practices

· Human trafficking

· HIV/AIDS

· Crimes against Women in War and Armed Conflict

Domestic and Sexual Violence

· Domestic and intimate partner violence Involves physical and sexual attacks against women in the home, within the family or within an intimate relationship.  

Harmful Traditional Practices


· Female Genital Mutilation or Cutting

· Dowry Murder: Practice of where a woman is killed by husband or in-laws because her family could not pay dowry.

· Honour Killings: Rape victims, women suspected of having premarital sex, women accused if adultery murdered by male relatives.

· Early Marriage

Human Trafficking

· Recruitment or transportation of a person for exploitation purposes such as forced prostitution, slavery-like practices, battering and extreme cruely, sweatshop labour, or exploitative domestic servitude. 

HIV/AIDS Violence


· Women’s inability to negotiate safe sex and refuse unwanted sex closely linked to high rates of HIV/AIDS.  

· Fear of violence – from family and community – prevents women from declaring HIV/AIDS status and seeking treatment. 

Crimes against Women in War and Armed Conflict

· Victims more likely to be civilians rather than combatants

· Women’s bodies part of battleground 

· Raped, abducted, undergo forced pregnancy, camp prostitution, domestic servitude 

Legal Framework for Protection

· Geneva Convention on the status of Refugees and the 1967 Protocol UNHCR Handbook 

· International Bill of Rights: International Covenant on Economic, Social and Cultural Rights, International Covenant on Civil and Political Rights and the Universal Declaration on Human Rights 

· Convention on the Elimination of All Forms of Discrimination against Women and the Optional Protocol (CEDAW)

· Convention on Consent to Marriage, Minimum Age for Marriage and Registration of Marriage

· Convention on the Rights of the Child 

· Declaration on the Protection of Women and Children in Emergency and Armed Conflict 

· Declaration on the Elimination of Violence Against Women 

Legal Framework for Protection – UNHCR ExCom Conclusions 

· Refugee Women and International Protection 

· Gender-Related Perseuction/Sexual Violence

· Obstacles to the Protection of Refugee Women

· Promotion of Rights of Refugee Women

· UNHCR Guidelines on Refugee Women/Policy on Refugee Women

· Special Protection Needs

Legal Framework for Protection 

· UNHCR Guidelines on International Protection:

· Gender Related Persecution (2002)

· Membership in a Particular Social Group (2002)

· Persons at risk of being trafficked (2006) 
· National Gender Guidelines for the Adjudication of Asylum Claims

· Australia, Canada, New Zealand, Sweden, United Kingdom and the United States 

· European Union directive recognizes gender as a basis for asylum 

Analyzing a Gender Based Claim

· Elements of the refugee definition:

· Outside of his or her country

· Well founded fear of persecution

· Based upon race, religion, nationality, political opinion or membership in a particular social group

· State cannot or will not protect 

Analyzing a Gender Based Claim – Persecution 

· No convention definition of persecution

· Two elements:  does the conduct amount to persecution and is the state responsible (actively or by omission) 

· Past or future persecution

· Systemic or sustained violation of human rights 

· Look to human rights conventions and declarations 

Analyzing a Gender Based Claim – Gender Related Persecution 

· Depends on circumstances of case

· Women may face persecution specific to their sex

· Rape, other forms of gender-related violence equal persecution

· Discrimination 

· Trafficking for purposes of forced prostitution or sexual exploitation 

· Domestic and sexual violence

· Harmful traditional practices

· HIV/AIDs 

Analyzing a Gender Based Claim – Grounds for persecution 

· Race – not defined in the Geneva Convention.  Ethnic, cultural and linguistic groups. 

· Religion – UDHR and the ICCPR establish right to freedom of though, conscience and

religion.  Implies right not to practice a certain religion. 

· Nationality – not defined in the Geneva Convention.  More than citizenship and must be 

interpreted broadly to include ethnic or linguistic group. 

· Membership in a particular social group

· Convention does not define groups.

Analyzing a Gender Based Claim – Particular Social Group 

· Well-founded fear of persecution must be linked to one or more of Convention grounds.

· Two approaches to PSG:

· Protected characteristics (or immutability approach) 

· Social perception approach 

Analyzing a Gender Based Claim – Particular Social Group  

· Protected characteristics

· Whether a group is united by an immutable characteristic so fundamental to human dignity that a person should not be compelled to forsake it.  May be innate (sex or ethnicity) or unalterable for other reasons (past association, occupation) 

· Woman, homosexuals and families constitute PSG under this analysis

· Social perception approach

· Group shares common characteristic which sets them apart from society at large

· Women, families and homosexuals recognized under this approach 

· UNHCR Definition:

· PSG: group of persons who share a common characteristic other than their risk of being persecuted, or who are perceived as a group by society. The characteristic will often be one which is innate, unchangeable, or which is otherwise fundamental to identify, conscience or the exercise of one’s human rights.  

Who is the persecutor? 

· Persecutors in gender based claims often “private” rather than “public” persecutors

· No requirement of state complicity in persecution

· State must fail to act  

Gender Based Asylum Claims – Domestic Violence

· Australian (Khawar and other cases) 

· United States (Aguirre-Cervantes/ Matter of R-A-)

· Canada

Gender Based Asylum Claims – FGM 

· Fear of FGM for applicant and fear of FGM performed on children 

· Canada (Farah decision)

· US (Kasinga decision)

· France (Aminata Diop) 

· UK (K and Fornah cases) 

Gender Based Asylum Claims – Sexual Violence

· Difficulty in SV cases related to state connection requirement

· US (Lazo-Majano):  repeated rapes by employer, army sergeant. Found persecution based on her political opinion against domination.  

Gender Based Asylum Claims – Coercive Family Planning

· China one child policy 

· US case law and regulations

· Canada (Cheung case):  fear of forced sterilization

Gender Based Asylum Claims – Sexual Identity

· Several countries recognize homosexuals as PSG

· Sweden, Germany, US 

· UK court, however, held applicant could choose to avoid persecution by not being openly gay (Golchin v. SSHD) 

Gender Based Asylum Claims – Transgressing Social Norms 

· Restriction of women through legal, social or religious norms (inheritance, Hudood laws, honour killings, dress codes, adultery)

· Persecutory punishment and laws 

· Canada – grant to Somali women who would automatically lose children in divorce

· US (Fatin case):  Feminism as political opinion 

· UK (Shah case) 

Gender Based Asylum Claims – Forced or Early Marriage

· Marriage without valid and free consent of parties

· Australia:  grant to woman whose father arranged marriage

· Canada:  grant to woman had had already married 

· US:  grant to young Ghanain woman promised in polygamous union 

Gender Based Asylum Claims – Trafficking 

· Canadian case:  Thai woman trafficked for prostitution 

· Spain: Nigerian woman trafficked into prostitution

· UK:  ELR to Serbian and Romanian woman

· US:  several grants of asylum in trafficking cases 

Gender Based Asylum Claims – Concluding Thoughts

· Goals

· Legal Theory 

· Fact Investigation

· Ethical Issues

· Special consideration

· Non legal needs of client
· Translation

LEGAL FRAMEWORK: DETENTION OF

REFUGEES, ASYLUM SEEKERS AND MIGRANTS

Definitions 

· Refugee:  Person who flees her country with a well-founded fear of persecution based on race, religion, nationality, political opinion or membership in a particular social group.

· Asylum seeker:  A person who has applied for asylum or refugee status and has not yet received a decision.

· Forced migrant:  A person who has been forced to leave his or her country for arbitrary reasons and who has valid objections to returning. 

· Non-refoulement:  Obligation on States to NOT return persons to places where their lives or freedom would be threatened.   

· Humanitarian status cases:  Persons formally admitted into third country and permitted to remain for a time for humanitarian reasons.

What is Detention? 

· UNHCR Guidelines on Detention of Asylum Seekers: Confinement within a narrowly bounded or restricted location, such as prisons, closed camps, airport transit zones, where freedom of movement substantially curtailed.  
Who is subject to migration related detention? 

· Refugees who have not yet applied for asylum
· Asylum seekers waiting adjudication of their claims
· Rejected asylum seekers
· Persons in irregular migration status
· Migrants and refugees with criminal convictions pending final expulsion procedures
· Migrant workers without permission to work
· Dependent spouses and children
Stages of Detention

· Pre-admission detention: land borders and airports

· Detention during determination procedure 

· Pre-deportation detention 

Asylum Seekers and Migrants in the EU 

· Undocumented Migrants:  At least 3 million (IOM).  Estimates of 500,000 undocumented persons entering each year (Europol). (www.picum.org) 

· Asylum Applications:  25 EU countries received 19% fewer claims than in 2003.  Decrease of:  30% in Germany; 31% in the UK.  (UNHCR Global Report 2004).

· Worldwide decrease in asylum applications in 39 destination countries:  2002 – 555,310 applications; 2003 – 460, 399 applications; 2004 – 367,249 applications (UNHCR Population Data Unit). 

· New member states record in increase generally:  Malta – 116% increase; Cyprus – 124%  (UNHCR Global Report 2004).

Detention Worldwide 

· Most countries detain refugees, migrants and asylum seekers.

· US:  FY 2004 over 231,000 non-citizens detained.  Daily average over 21,000.  1 billion budget. Private and public facilities.  Can be indefinite. 

· Australia:  Interception before arrival. Mandatory detention of undocumented. Decision non-reviewable in court, and indefinite.  

· Malta:  Mandatory detention for all persons arriving at shores.  18 months maximum. Families and children detained.  

· Zambia:  Restriction on freedom of movement of refugees and asylum seekers.  Noncitizens held in mixed facilities.  Indefinite detention.  

Detention in the EU  

· Administrative detention of asylum seekers and migrants practiced, in some form, in all 25 EU Member States.

· Time limits vary from 32 days (France); 40 days (Spain); 60 days (Italy); five months (Belgium); 180 days (Slovakia and Slovenia); 18 months (Germany); unlimited (UK).  

· Children detained: Austria, Belgium, Greece, Malta, Netherlands, UK.

Legal Framework Governing
Detention of Refugee, Asylum Seekers and Migrants 
International Instruments

· 1951 Convention relating to the Status of Refugees (Geneva Convention) 

· International Covenant on Civil and Political Rights (ICCPR) 

· Convention on the Rights of the Child (CRC) 

· Universal Declaration on Human Rights (1948)

· International Convention on the Protection of the Rights of all Migrant Workers and Members of Their Families (Migrant Workers Convention) 
· UNHCR Revised Guidelines on Applicable Criteria and Standards relating to the  Detention of Asylum Seekers (February 1999) 
· UNHCR Executive Committee Conclusion No. 44 of 1986:  Detention of Refugees and Asylum Seekers 
· UN Body of Principles for the protection of all persons under any form of detention or imprisonment (1988)
· UN Standard Minimum Rules for the Treatment of Prisoners (1955)
· UN Basic Principles for the Treatment of Prisoners (1990) 
· UN Rules for the Protection of Juveniles Deprived of Their Liberty (1990) 

· Resolution 2000/01 on the detention of asylum seekers, the UN Sub commission for the Promotion and Protection of Human Rights 

Geneva Convention & Detention

· Article 31(1): 
· No penalties on account of illegal entry or presence on refugees, who enter or are  present in their territory without authorization,
· If coming directly from a territory where their life or freedom was threatened, and
· They must present themselves without delay to the authorities and show good cause for their illegal entry or presence.  

· Article 31(2):
· Restriction on movement only if necessary.
· Article 26:
· Freedom of movement for refugees and asylum seekers lawfully in the territory

· Article 9:  Provisional measures
· Only in times of war or other grave exceptional circumstances
· Measures taken must be essential to national security
· Applies to an individual – not a group
· NB:  Term “refugee” in Art. 31 applies to recognized refugees and asylum seekers awaiting determination of their refugee status. 
UNHCR Guidelines on Detention of Asylum Seekers 

· Detention inherently undesirable, especially vulnerable cases
· Asylum seekers should not be detained except, if necessary to:
· Verify identity
· Determine the elements on which the claims for refugee status or asylum is based
· In cases where asylum seekers have destroyed their documents or used false  
documents to mislead authorities
· To protect national security and public order 
· UNHCR Promotes alternatives to detention:
· Monitoring requirement

· Provision of a guarantor

· Release on bond

· Open centres 
Human Rights Framework

· Right to seek asylum (UNDHR Art. 14) (whether legally in country or not) 
· Prohibition against arbitrary arrest, detention or exile (ICCPR Art. 9, UNDHR Art. 9, ECHR Art. 5) (whether legally in country or not)
· Prohibition against torture, inhuman or degrading treatment (ICCPR, Articles 7 & 10, CAT Articles 1 & 16, ECHR Art. 3, 
· Right to be treated with humanity and with respect for the inherent dignity of the person (ICCPR Art. 10) (whether legally in country or not) 

· Freedom of movement for persons lawfully in the territory with certain grounds for limitations (ICCPR Art. 12, ECHR Art. 2)
Standards of Detention – Procedural Safeguards 

· In order for detention to be lawful:
· Legal basis
· Legitimate purpose
· Necessary and reasonable
· Proportional:  Reviewable 
· Limited duration
· And non-discriminatory 

· Prompt information on order of detention, reasons for detention and rights in connection with

order of detention

· Right to legal counsel, where possible, free counsel
· Mechanism for automatic review of decision before judicial or administrative body
independent of the detaining authorities, followed by periodic review
· Right to contact local UNHCR office, available national refugee bodies or other agencies or advocates  
Standards of Detention – Conditions 

· Should be humane and prescribed by law
· Especially relevant 
· 1988 UN Body of Principles for the Protection of All Persons under any form of Detention or Imprisonment
· 1955 UN Standard Minimum Rules for the Treatment of Prisoners
· 1990 UN Rules for the Protection of Juveniles Deprived of their Liberty 
· Initial screening of asylum seekers at the outset of detention to identify trauma or torture
victims
· Segregation within facilities of men and women, children from adults (unless relatives) – 
Female staff recommended
· Separate detention facilities for asylum seekers from prison population 
· Right to regular contact and visits from friends, relatives, religious, social and legal counsel 
in appropriate private facilities
· Appropriate medical treatment and psychological counselling 
· Opportunity for exercise and recreation
· Opportunity to continue further education or vocational training
· Opportunity to exercise religion and receive a diet in keeping with religion
· Opportunity to have access to basic necessities, i.e, beds, shower facilities, etc. 
· Access to a complaint mechanism to file with detaining authorities.  
Treatment of Children 

· UNHCR Guidelines UAM and Asylum (Articles 7.6, 7.7, 7.8) 
· Children seeking asylum should not be detained 
· If detained, detention should be as a last resort and shortest time possible
· Must not be held in prison like setting

· Appropriate facilities for children and families

· Focus on “care” rather than “detention”
· Rights:

· Education – should take place outside facility and be ethnically and culturally tailored 
· Health care and recreation 
· Legal representation 
Standards governing detention of minors  

· Best interest of the child standard (Art. 3, CRC)
· Prohibition against torture or other cruel, inhuman or degrading treatment (Art. 37, CRC)
· Prohibition against unlawful or arbitrary detention (Art. 37, CRC)
· Separation from adults, right to maintain contact with family (Art. 37, CRC)
· Right to prompt access to legal and other assistance (Art. 37, CRC) 
· Unaccompanied minors remaining at border until decision made in their case must be provided with all necessary support and care (EU Resolution on Unaccompanied Minors who are nationals of third countries, Art. 2(3)) 
Gender Issues 

· Guidelines for Determination of Gender Based claims do not address detention of asylum seekers

· Detention interferes with right to family

· Separation of family members

· Separation of mother from children

· Risk of sexual abuse in detention centres

· Trading sex for favors, ie., promise of release

· Sexual harassment, assaults and rape 

Monitoring Bodies 

UN Working Group on Arbitrary Detention

· Composed of five independent experts, and meets three times a year to address complaints and other requests.  
· Mandate:  to investigate cases of deprivation of liberty imposed arbitrarily in violation of relevant international instruments
· Relies on UDHR Art. 9, and ICCPR Article 9 – no one should be subjected to arbitrary detention
· Individual complaint system 
· Country visits at the invitation of the government 
· Publishes annual reports (opinions in individual cases, information on country visits) 
International Coalition on Detention
of Refugees, Asylum Seekers and Migrants

· Coalition of over 100 NGOs, faith based groups, academic institutes and individuals world wide providing legal, social and other services, carrying out research and reporting, and doing advocacy and policy work on behalf of refugees, migrants and asylum seekers.

· Specific objectives of the coalition:

· To prevent and/or limit the use of detention of refugees, asylum seekers, and migrants;

· To advocate for alternatives to detention, and for the use of the least restrictive forms of

detention;

· To promote greater protection of and respect for the human rights of those held in
detention; and
· To promote the development and adoption of best practices in the use of detention.

ACCESS TO ASYLUM

Definitions



· A refugee is a person who flees his or her country because of a well-founded fear of persecution based upon race, religion, nationality, political opinion or membership in a particular social group.

· Recognition of refugee status does not make a person a refugee but declares him or her to be one.  

Rights of Refugees and Asylum Seekers 

· Six categories of rights:

· To enter and remain in State unless and until they are found not to be refugees

· Should not be penalized for entry (eg. Detention)

· Right to essential security and subsistence needs until claim adjudicated

· Basic human dignity to be respected (right to property, family unity, freedom of thought, conscience, religion, primary education to children)

· Documentation of identity and status in host state

· Access to meaningful remedy to enforce these rights 

Access to Asylum – Right to Enter and Remain in Territory


· States violate right to enter and remain

· Denial of permission to enter

· Expulsion upon entry

· Physical barriers

· Refusal of access to RSD

· Interdiction 

· Non-entrée policies

Denial of Permission to Enter 

· Blunt denial of access 

· 1988 Thai government refusal and push back of boats carrying Vietnamese refugees 

· Nepal refusal to permit entry of Tibetan asylum-seekers, including Buddhist monks and

nuns, later jailed by Chinese (2003)

· Guinea refused admission of hundreds of refugees from Sierra Leone (1999)

· Greece turned away 20 busloads of ethnic Albanians fleeing Kosovo (1999) 

Expulsion upon Entry 

· Summary expulsion or deportation

· Cambodia forcibly returned Montagnards to Vietnamese border police (2002)

· Pakistani police drive Afghans without papers to border for immediate expulsion

· Spanish police expulsion of Moroccan minors 

· In 1999, Zambia ordered immediate deportation without court review of all Congolese 

Physical Barriers 

· 3000 volt electrified fence erected by South Africa to keep out Mozambique refugees during apartheid era 

· France and UK built double fence around French railway terminal in Calais (2002)

· US proposal to build fence along Mexican border

· Fence along Ceuta and Melilla (Spain’s border with Morocco) 

Refusal of Access to RSD 


· Japan declined to consider claims from Chinese pro-democracy dissidents

· China refuses to consider claims of refugees from North Korea 

· Namibia summarily classified Angolan refugees as “illegal immigrants” subject to removal without access to RSD

· Thailand refused UNHCR request to recognize status of ethnic Karen refugees 

Refusal to assess certain claims


· Some European states reluctant to assess asylum claims of UAM

· Australia urged states to adopt similar policy (2002)

· During Gulf War, New Zealand passed law precluding full consideration of “national security” cases (mostly affecting Muslims)

Weaknesses in the asylum system


· System may be unsound

- Border guards play a role in registration and adjudication (Austria)

- Officials have little knowledge of refugee law 

· South Africa repatriation centers

- Decisions based on faulty data

· UK deported members of Zimbabwe opposition party in January 2002 based on dated, faulty information where new information indicated risk 

“Voluntary” Repatriation


Initiatives to promote voluntary repatriation which results in failure to protect: 

· Turkey permitted Iraqi officials to visit Kurdish refugees in Turkey to promote repatriation

· Australia offered Afghans payment of $10,000 to return home

· Reductions in food supplies (Sudanese refugees in camps in Uganda) 

Interdiction


States repel asylum seekers beyond formal borders

· US interdiction of Haitians and other refugees in international waters

· Conducts cursory review of protection needs but maintains it has no legal obligations

· Australia policy of turning away refugees in international waters (Tampa incident) 

Non-entrée policies


· Adoption of relatively invisible policies

· Goal of policies is to prevent refugees from reaching the point where they can present their cases

Non-entrée policies

· Visa requirement for nationals of refugee-producing countries

· “First country of arrival” and “safe third country”

· Designation of countries or populations as manifestly not at risk 

· Regional protection areas

· Detention policies in transit countries 

What constitutes effective access?


· Initial contact and assistance

· Information about the procedure

· Effective legal counsel

· Interpretation and translation

· Effective asylum procedure 

Initial contact and assistance


· What is the medical and psychological condition of asylum seeker upon arrival?

· How does the government address special needs, for example, of women, elderly and children? 

Information about the procedure


· What information is given?  In what languages? By whom?

Effective legal counsel

· What is effective legal counsel?

· How does an applicant access an attorney?

· Who pays? 

· Issues relating to choice of legal representation 

Interpretation and translation 


· Asylum seekers should have access to interpretation and translation 

· Who is the interpreter?

· How to work with the interpreter  

Effective asylum procedure

· Convention does not address the issue

· Handbook addresses basic requirements

· Relevant issues:

· Confidentiality 

· Physical facilities for interview

· Registration procedure 

· Applicants with special needs 

· Decision 
· Appeal

EFFECTIVE ADVOCACY

ELEMENTS OF ADVOCACY PLANNING AND STRATEGY

Elements of advocacy? What is advocacy?

Elements of advocacy

· Process of using information strategically to change policies that affect the lives of people

· Changing policies and practices 

· Distinction between advocacy activity and service activity

· Aim of advocacy s to change policies or practices

· Providing a service can result in advocacy activity 

· Networking and coalition building

· Identifying resources and fundraising

· Information and research 

· Communications and Media

· Planning and Evaluation 

· Lobbying 

Elements of Advocacy – Networking and Coalition Building


· Bolster advocacy efforts

· Bring together strength and resources of diverse groups

· Determining composition of coalition and networks depends on the goals and objectives of advocacy 

Elements of Advocacy - Resources and Fundraising

· Resources 

· Staff

· Facilities 

· Knowledge 

·  Include advocacy in budgets

Elements of Advocacy – Information and Research 

· Importance of information gathering

· Research for advocacy purposes

- Empowering beneficiaries

- Ethics of research 

Elements of advocacy – Communications and Media 

· Communications – transmission of information and message through different means

Elements of Advocacy – Planning and Evaluation


· Why is planning and evaluation necessary?

· Limited resources

· Limited timeframes

· Importance of accountability 

· Need to achieve concrete results

· Need to have common aim 

Advocacy Planning – Participation


· Importance of participation by staff, boards and beneficiaries:

· Generates commitment

· Creates shared ideals and directions

· Identify and cope with conflicts and differences

· Improve accountability 

· Increase self-confidence 

Advocacy Planning – Key Steps

· Personal and organizational assessment

· Contextual analysis

· Problem identification and analysis

· Choosing and Framing the Advocacy Issue

· Long-term and short-term goals

· Power mapping

· Policy and situational research 

· Advocacy objectives

· Activities, actions, tactics and implementation

· Ongoing evaluation 

Advocacy Planning – Personal and organizational assessment


· Review and analysis of vision, missions and strategies

Advocacy Planning – Contextual Analysis  

· Understanding political context at local, country, regional and global levels 

Advocacy Planning – Problem Identification and Analysis 

· Define and prioritize issues for potential advocacy 

Advocacy planning  

· Choosing and framing the advocacy issue - analysis of issue and exploration of possible solutions 

· Long-term and Short-term advocacy goals 

Advocacy Planning – Power Mapping


· Helps to identify targets, allies, opponents and beneficiaries

· Examines stakeholders interests, positions and conflicts.  

· Essential for planning, negotiating and calculating risks. 

Advocacy Planning – Policy and Situational Research 

· Gather information on policies, laws, programs, budgets affecting issue 

· Makes advocacy clearer and provides material for communications and media work, outreach, lobbying and negotiations

Advocacy Planning – Objectives


· Objectives will set out desired changes in policy and decision making structures and how objectives will improve beneficiary's lives 

Advocacy Planning – Activities and Evaluation

· After completing above activities, create a plan which identifies the actions, tactics and implementation

· Evaluation vital

· Helps to ensure advocacy responds to political opportunities and follows priorities

· Permits adjusting activities to changing situations 

Sample Advocacy Planning Form

Problem/Issue: 









Desired Outcome: 









Who we need to persuade (our targets): 






Our message: 
Who can help us (our allies): 
Our activities: 
Risks (eg. Security/political/strategic):  






Indicators of success:  








Advocacy Techniques Workshop 

Near East School of Theology

Beirut, Lebanon

29-30 November 2006

EVALUATION QUESTIONNAIRE

Scale   1 (worst) – 5 (best)



        1


2

3 

4

5

	Expectations met
	
	
	
	
	

	Information and presentation
	
	
	
	
	

	Materials provided
	
	
	
	
	


What issues would you like to see covered in a future training? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

Sample of comments in the evaluations:

………………………………………………………………………………………………

………………………………………………………………………………………………
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  Advocacy Techniques Workshop

Near East School of Theology

Hamra – Sourati Street (Tel: 01-354194)

Beirut - Lebanon

     29 – 30 November 2006 

Proposed Agenda & Daily Schedule 

Day I  - Wednesday, 29 November 2006  
08:30

Arrivals & registration of participants
09:00
Opening prayer – Biblical reflections on the Ministry of Accompaniment with the Uprooted  



Fr. Cosimo Spdavecchia – Director of St. Charles Lwanga - Egypt



Opening address  - Aims & goals of the workshop 

            
Ms. Seta Hadeshian – Director Unit On Life & Service



Introduction of participants



Approval of Proposed Agenda

09:30

Session I 



Introduction to the workshop



Detention of Refugees and Asylum Seekers 



Ms. Anna Gallagher – Coordinator, International Detention Coalition 

11:00

Coffee Break

11:30

Detention of Refugees and Asylum seekers (cont’d) 


Session II

12:00
Access to Asylum 


Ms. Anna Gallagher – Coordinator, International Detention Coalition 

01:30

Lunch Break

02:30  

Access to Asylum (cont’d) 



Ms. Anna Gallagher

03:00

UNHCR’s Procedural Standards for RSD



Mr. Dominique Tohme - UNHCR
04:30

Coffee break
05:00

Session III



Gender Based Asylum Claims  

06:00 

End the of first day’s session
Day II – Thursday 30 November 2006

09:00
Morning prayer – Biblical Reflections “Visit me when I am sick or when I am imprisoned”
Session III (cont’d) 

09:30      
Gender Based Asylum Claims


Ms. Anna Gallagher 

10:30       
Coffee Break

11:00  

Session IV 

Elements of Effective Advocacy and Planning 

Ms. Anna Gallagher 

12:30   
Advocacy Planning – small work groups 
01:30       
Lunch Break 

02:30       
Advocacy Planning – small work groups  

03:30

Presentation of Advocacy plans by work groups
04:30

Coffee Break
End of the session

05:00

Evaluation of the Workshop

06:00

End of workshop - Closing meditation


Dr. Nabil Morcos 
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Cairo – Egypt 
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E-mail: nbmorcos@yahoo.com 
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Sacred Heart Church
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Tel: + 202 682 4351 / 685 6509 
Fax: + 202 576 7599  E-mail: cosiamo7@msn.com 
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Danish Refugee Council  

192 Spears Str. – Union National Building, 8th floor

Sanayeh – Beirut

Tel: + 961 1 738 293  E-mail: drclebanon@drc.dk 

Ms. Berengere Martin  

General Coordinator

Doctors of the World (Medecins Du Monde) 

Furn El Chebbak, Saidat Al Maoune Str. 

Michel Achkar Bldg. 4th floor

Tel & Fax: + 961 1 280 741  E-mail: mdmfr.liban@yahoo.fr  

Ms. Bernadette Habib  

Member

Frontiers, Ruwad Association

Badaro Street, Fawaz Bldg. P.O. Box 13-6299 Chouran

Beirut – Lebanon  Tel: + 961 1 389 556 / 03 457 324

E-mail: frontierscenter@cyberia.net.lb
Ms. Maral Hovhannessian

Armenian Relief Crossin Lebanon    

A. Boulghourdjian Socio – Medical center

Assaf Khoury Street – Bourj Hammoud

Tel & Fax: + 961 1 265 359   E-mail: arcl@cyberia.net.lb 

Ms. Silva Paklaian

Armenian Relief Crossin Lebanon    

A. Boulghourdjian Socio – Medical center
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Tel & Fax: + 961 1 265 359   E-mail: arcl@cyberia.net.lb 
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E-mail: arcl@cyberia.net.lb 
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National Council for Social Service in Lebanon
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Tel: + 961 5 769664
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Justice & Mercy – AJEM  

Tel: + 961 1 901560

E-mail: ajem@intracom.net.lb
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Justice & Mercy – AJEM  

Tel: + 961 1 901560

E-mail: ajem@intracom.net.lb
Mr. Elie Chlahoub 

Justice & Mercy – AJEM  

Tel: + 961 1 901560

E-mail: ajem@intracom.net.lb
Ms. Nelly Vekilian  

Armenian Catholicosate of Cilicia

P.O.Box. 70 – 317 

Antelias – Lebanon

Tel: + 961 3 643 921 

Fax: + 961 4 417 971

E-mail: nellvek@hotmail.com 

Ms. Rania Hokayem  (Apologized)

Advocacy and Awareness campaign organizer

Caritas Lebanon Migrant Center

Takla Center – 5th floor 

Sin el Fil – Lebanon

Tel: + 961 1 502550

E-mail: carimigr@inco.com.lb
Ms. Nancy Chehade  (Apologized)

Social worker

Caritas Lebanon Migrant Center

Takla Center – 5th floor 

Sin el Fil – Lebanon

Tel: + 961 1 502550 E-mail: carimigr@inco.com.lb
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Social worker

Caritas Lebanon Migrant Center

Takla Center – 5th floor 

Sin el Fil – Lebanon
Tel: + 961 1 502550 E-mail: carimigr@inco.com.lb
Ms. Laurette Challita (Apologized)

Social worker

Caritas Lebanon Migrant Center

Takla Center – 5th floor 

Sin el Fil – Lebanon   Tel: + 961 1 502550 E-mail: carimigr@inco.com.lb
Mr. Fateh Azzam   

OHCHR Lebanon 

Tel: + 961 1 981 301    Fax: + 961 1 981 526

Mr. Walid Asmar 

Solida  - Lebanon

E-mail: walasmar@solida.org 

Father Afif Osseiran Foundation

Ms. Tyan 

Beirut – Lebanon 

E-mail: fpao.mcl@idm.net.lb 

Ms. Marina Demirjian 

Lawyer - Bar Association of Beirut

Tel: + 961 3 108710
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Department Service for Palestinian Refugees DSPR
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MECC Staff

Middle East Council of Churches
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Beirut – Lebanon
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