
 

Vacant Position: Communications Officer  
Position description 

June 8, 2012 
 
Title: Communications Officer 
Responsible to: Campaign Coordinator 
Location: Belgium (Antwerp and Brussels) 
Employment basis: Contract to start early to mid-July, 2012 (TBC) - ends January 
2013 (with an initial three month probation), and the possibility of a further extension.  
Hours: Full time, 37.5 hours per week 
Salary: EUR 3,400 monthly – as an independent contractor   

Role:  Communications Officer to support the implementation of the Global Campaign 
to End Immigration Detention of Children, to support communications for the 
International Detention Coalition’s Secretariat and increase member communication 
capacity and skill. 
 
1. International Detention Coalition 
The International Detention Coalition (IDC) is a network of more than 250 non-
governmental organizations, faith-based groups, academics and individuals that provide 
legal, social, medical and other services, carry out research and reporting, and 
undertake advocacy and policy work on behalf of refugees, migrants, and asylum 
seekers. These groups and individuals, who are from more than 50 countries, have 
come together to form the IDC to share information and promote good practices relating 
to the use of detention by governments. 

The IDC Secretariat is based in Melbourne, Australia, and also has staff members in 
Belgium and Mexico. The Secretariat is currently seeking a Communications Officer to 
support the implementation of the Global Campaign to End Immigration Detention of 
Children, working with the Campaign Coordinator and key members and partners 
around the world. Also the Communications Officer will support the internal and external 
communications of the International Detention Coalition itself. 

2. Position Background: 
Refugee, asylum seeker and migrant children are increasingly being detained around 
the world: locked in prison cells, detention centres and closed camps. Some are 
unaccompanied, whilst others are forcibly separated from their families, left alone with 
adult detainees and guards, vulnerable to physical, sexual and psychological abuse.  
 

IDC members in Africa, the Americas, Asia and the Middle East report similar 
challenges and barriers in their work to combat the immense protection risks and child 
rights abuses associated with immigration detention.  These include denial of access, 
conditions below minimum standards, risk of trafficking, limited or no access to UNHCR 
or legal advice and difficulty engaging with government. Many members have 
highlighted limited capacity, skills and availability of resources, as well as the complex 
transnational global nature of immigration detention, as impediments for change of 



detention legislation, policy and practice.  Accordingly, IDC members have requested 
the development of a locally accessible global campaign, with accompanying training, 
for use in promoting better detention standards and the prevention of the detention of 
children. The campaign draws together international standards, social and legal 
frameworks, good practice and evidence of the impact of detention on children, and 
highlights existing successful alternatives to detention. Given the shared challenges at 
the national level and the diverse and extensive work of the IDC and its members 
globally, the IDC views the development of an independent international campaign 
which is nationally and regionally adaptable, as a strategic, empowering approach to 
consistently and systematically address the detention of children for migration related 
reasons. The campaign aims to build and mobilize national capacity to address the 
standards of children in detention, to prevent the detention of children and to promote 
and enhance the use of alternatives to detention for those currently detained in target 
countries.   

 
3. Job Description- Key Responsibilities: 

A. Campaign communications 
The Communications Officer will ensure coherent and professional campaign 
communications both online, in print and towards media and other stakeholders. He or 
she will also encourage members to use the campaign messaging and branding in an 
adequate manner. 

• He or she will create and identify media opportunities suitable across the range of 
targeted media. 

• He or she will work in close collaboration with the Campaign Coordinator to define 
messaging and develop the appropriate communications mix. 

• He or she will be responsible for campaign website updates, regular newsletters, 
writing, editing work and engaging with groups and individuals via social media. 

• He or she will write, edit and oversee the design of print materials such as 
newsletters and brochures, drafting press releases, sample Op-Eds, and letters-to-
the-editor. 

• He or she will advance press events, develop relationships with reporters, and 
occasionally serve as a public spokesperson. 

• He or she will be responsible to manage media requests with the Campaign 
Coordinator’s approval. The Communications Officer will develop relationships with 
international journalists and support members in national media work or manage 
local consultants. 

• He or she will also support high profile flagship campaign projects that have a large 
potential in terms of visibility.  

• He or she may represent the Campaign at events and network with partners and 
potential members. 

• He or she will oversee translation work. 

 
B. Strengthen IDC communications capacity 

The Communications Officer will assist the IDC in its external communications with 
media, governments and other stakeholders, as well as the internal communications 
with members and partners. 

• He or she will, in consultation with staff and members, develop and manage a 
strategic communications plan. 

• He or she will be responsible for managing IDC media requests with the IDC 
Director’s approval. 



• The role includes re-working and maintaining the IDC website, IDC blog, newsletter 
and social media channels in liaison with relevant IDC staff. 

• He or she will develop a style guide and train staff members on how to ensure IDC’s 
visual identity.  

• The Communications Officer will point journalists to the Campaign work, even if 
they contact IDC for other questions. 

• He or she will also improve communications within the IDC network and create an 
efficient flow of information between members from different cultures and in different 
languages.   

• He or she will also be involved in training and building the media capacity of our 
members globally and develop strategies to engage member organizations in a 
coordinated communications plan. 

 

Reporting and other responsibilities: 

• The Communications Officer will report to the Campaign Coordinator. For specific 
IDC Secretariat-related responsibilities the Officer will report to the IDC Director. 

• The Communications Officer will manage any approved budgets related to the job 
description and provide written reports as required. 

• Assisting with any other administrative and project tasks as required.  

 
4. Key Criteria: 
 
Essential Skills / Experience 

• Campaigning: experience in playing a role in the implementation of a public-
facing campaign; 

• Excellent verbal and written communication skills; 

• Creativity in developing story lines; ability to translate complex policies into 
easily understood messages that reach a wide audience; 

• Strong organizational skills and attention to detail; 

• Writing and editing skills: proven ability to write for various audiences, including 
general public, media and policy experts;  

• Speaking skills: ability to speak in public and the ability to represent the 
Campaign or IDC in public forums;  

• Office skills: competency in office software and social networking; understanding 
of design software; experience working with CMS systems; 

• Demonstrated experience working with civil society organizations and NGOs; 

• Demonstrated knowledge of human rights law and practice internationally; and 

• Fluency in both written and spoken English and French.  
    
Bonus: Spanish / Arabic 

 
Desirable Skills / Experience 

• Advocacy: experience in communications work supporting advocacy positions 
and lobbying government officials and politicians;  

• Knowledge and experience in the refugee, asylum seeker and migrant and 
immigration detention context; 

• Tertiary qualifications in a relevant field; 



• Experience fundraising for discrete pieces of advocacy and/or campaigning 
work; 

• Experience managing volunteers. 
 
Desired Attributes 

• Judgment/flexibility: ability to make quick decisions on campaign direction, to 
work with limited resources and to understand the demands of a small team; 

• Initiative and innovation: ability to create new opportunities and to be resourceful 
and innovative; 

• Leadership: ability to inspire others, including volunteers, to contribute to the 
goals of the IDC and the campaign; 

• Teamwork: ability to work flexibly and effectively in alliances and coalitions with 
diverse participants who share similar objectives; and 

• Commitment and enthusiasm: a belief in the values of the IDC and its members, 
and a desire to participate in meaningful work that promotes social justice. 

 
Additional Requirements: 

• The individual must be able to travel internationally. 
• The individual must be willing to work flexible work hours, totalling 37.5 hours 

per week. 
 
Position and salary information 

• The position is full time. The contract begins early to mid-July 2012 (TBC) and 
ends January 2013 (with an initial three month probation), and the possibility of 
a further extension. 

• The position will be based in Belgium. 
• The position will be held accountable and be performance appraised against 

duties and responsibilities outlined in this Job Description and subsequent work 
plan. 

• The full time salary is EUR 3,400 monthly (paid as an independent contractor). 
 
To apply for this position, please send your application to Jeroen Van Hove, Campaign 
Coordinator: jvanhove@idcoalition.org using the subject: application communications 
officer. 
 
The Selection Committee requests that in addition to submission of cover letter and CV, 
applicants should include a brief statement (max. 3 pages) addressing the selection 
criteria in section (4) above. 
 
Closing date for applications: June 15, 2012 at 11 pm (GMT+2). 
Only shortlisted candidates will be contacted. 
 


